Terms and Conditions of the Conference
Giveaway/Quiz
(including data protection information)

The terms and conditions of the giveaway “My Knowledge About Mastiflow and Femaltiker” — hereinafter
referred to as the “Giveaway” — define the conditions for participation in the giveaway conducted at
muttermilchrockt.de.

The giveaway “My Knowledge About Mastiflow and Femaltiker” is organized and conducted by:

Nutropharma GmbH
Schanzenstr. 25

D-40549 Dusseldorf

Managing Director: Ewa Wietrak

The organizer listed above is solely responsible and serves as the contact entity.

The conditions for participation in the giveaway are defined in these terms and conditions. By
participating in the giveaway under these terms, each participant confirms that they have read and
accepted the terms and conditions and agree that, in the event of winning, the answers submitted as part
of the giveaway may be published on the organizer’s social media websites and profiles.

Furthermore, the participant grants the organizer the free right to use the submitted answers on the
organizer’s social media channels and websites.

The giveaway is organized within Germany via the websites muttermilchrockt.de and the organizer’s
social media channels.

Only a midwife, lactation consultant, or another
breastfeeding expert who holds a valid professional license at the time of participation may enter the
competition.

Employees of the organizer, persons appointed by the organizer to supervise the course of the
competition, persons directly involved in preparing the competition, employees of agencies or advertising
partners cooperating with the organizer, as well as their immediate family members, are excluded from
participation. Immediate family members include relatives in the ascending and descending line, siblings,
spouses, parents of spouses, and persons in an adoption relationship.

Where only the masculine form is used in these terms and conditions, this is solely for linguistic
simplification.

The following participation conditions apply:

We are giving away the following prize(s) among all submissions:

Places 1 to 10 will each receive a backpack as a prize.

The participation period runs from May 15 2026, at 8:00 a.m. until May 16, 2026, at 11:59 p.m.

To participate in the giveaway, participants must answer the following closed questions by May 16, 2026,
at 11:59 p.m.:



How many more milliliters of breast milk did the mothers in the clinical study pump in total while using
Femaltiker Bio?

In which cases could Mastiflow Complex be used?

Is the probiotic contained in Mastiflow Biom (L. salivarius bacterial strain) recommended by the Academy
of Breastfeeding Medicine (ABM)?

and the following open question:

Why do/would you recommend Mastiflow Complex to your patients?

on the website muttermilchrockt.de.

By submitting an answer, the participant declares that the submitted answers do not infringe any
copyright, intellectual property rights, publicity rights, or personal rights of third parties.

A further requirement for participation in the giveaway is that the participant qualifies as a consumer
within the meaning of Section 13 of the German Civil Code (BGB) and is at least 18 years old.

We reserve the right to exclude a participant from the giveaway, particularly if false information is
provided, manipulations are carried out, or unauthorized aids are used.

The winner(s) will be selected as follows:
The winners will be determined by a jury from among all valid entries.
Only submissions made within the participation period will be considered.

We reserve the right to modify, cancel, or terminate the giveaway at any time without prior notice due to
unforeseen circumstances, without participants having any claims against the organizer.

The winner(s) will be contacted as follows:

The winner(s) will be informed by e-mail.

Prize delivery will take place as follows:

After prior notification of the address, the prize will be sent to the winner by post.
Participants are solely responsible for the accuracy of the contact details provided.

If a prize cannot be delivered, no further investigations regarding the participant will be conducted. If the
winner does not respond within 10 days of the prize notification being sent, entitlement to the prize will
expire.



Upon dispatch of the prize, the risk of deterioration or accidental loss passes to the winner.

Cash payment of the prize value or exchange of the prize is excluded. The prize is nontransferable.
Legal recourse is excluded.

The law of the Federal Republic of Germany shall apply exclusively.

Should individual provisions of these terms and conditions be invalid, the validity of the remaining
provisions shall remain unaffected.

Data Protection Information
1. Processing of Personal Data

By participating in our giveaway, we collect your

personal data (name, contact details, and email address) only to the extent provided by you. The
processing of data serves the purpose of properly conducting the giveaway and notifying you in the
event of a win.

This data processing is carried out on the basis of Article 6(1)(a) GDPR with your consent. You may
withdraw your consent at any time by notifying us, without affecting the lawfulness of processing carried
out on the basis of consent before its withdrawal. Your data will subsequently be deleted.

If you win, your data will be shared with a shipping company selected by us. No further transfer of data to
third parties will take place.

2. Storage Period

We store your personal data for as long as necessary to decide the outcome of the giveaway. Your data
will then be deleted no later than three months afterward, unless you have consented to further
processing and use and/or we have a legitimate interest in continued storage.

3. Rights of Data Subjects

Provided the legal requirements are met, you are entitled to the following rights under Articles 15-20
GDPR: the right of access, rectification, erasure, restriction of processing, and data portability.

In addition, under Article 21(1) GDPR, you have the right to object to processing based on Article 6(1)(f)
GDPR, as well as to processing for direct marketing purposes.

Right to Lodge a Complaint with a Supervisory
Authority

Under Article 77 GDPR, you have the right to lodge a complaint with a supervisory authority if you
believe that the processing of your personal data is unlawful.

Right to Object



Where the personal data processing listed here is based on our legitimate interest pursuant to Article
6(1)(f) GDPR, you have the right, on grounds relating to your particular situation, to object to such
processing at any time with effect for the future.

After an objection has been made, processing of the affected data will cease unless we can demonstrate
compelling legitimate grounds for processing that override your interests, rights, and freedoms, or unless
the processing serves the establishment, exercise, or defense of legal claims.



